
RENTER CONVERSION TO HOMEOWNER 

As first time buyers convert from being a renter to a condominium owner, there are maintenance items 

that come up which previously a landlord would have been called for. Below is a simple list of items to 

become familiar with and ways to check for or repair problems before incurring the expense of a service 

call.  

First and foremost, become familiar with what your Homeowner’s Association is responsible for, versus 

what you as a unit owner are responsible for. It’s worth a review of what is “common area” versus 

“limited common area.”  

Generally, the rule is if something is solely dedicated to your unit (like a plumbing line for a toilet, or an 

A/C unit, or a water heater) regardless of whether it’s on the inside or outside, it is your responsibility. 

An example of a “common area” is any open area available to all of the unit owners. A “limited common 

area” would be something that is not inside your unit, but you have the right to use, like a balcony, or 

fenced back yard. 

H/VAC — Almost always, this is the unit owner’s responsibility. Even if a compressor is on a “common 

area” roof, the compressor is the unit owner’s. Suggestions to maintain would be: 

� Change the filter every month in the warm months, and no less than every other month in 

cooler months of the year. The filter allows your system to breathe, or not. A dirty filter is like 

having a cold when you can’t breathe.  

� Have an A/C person show you where the drain line is for the unit inside your home, and pour a 

cup of bleach in that line no less than once per year to keep the debris cleaned out.  

� If you see a water leak anywhere within the area of your interior A/C, check the pan the unit sits 

inside of, as it’s most likely overflowing.  

� If you live on an upper floor, this can leak into your neighbors unit below, and you will be 

responsible for the repair costs. Not the HOA.  

� Having a small wet vac around can help you keep the moisture out of that overflow pan and 

stop further leakage until you can get a service tech to see what the problem is.  

� Condensation build up is one of the worst problems in this part of Texas due to humidity. Your 

H/VAC system works hard to filter the water from the air, and it has to go somewhere, which is 

usually your overflow pan. If it’s humid outside and there’s a leak going into a downstairs unit, 

it’s absolutely the first place to look. Even if it doesn’t appear the leak is directly beneath an a/c 

unit upstairs, water travels, so please, check there first.  

DISHWASHER 

� In Austin, the code over the years has been to have a shut off switch by the sink in order to 

instantly stop a dishwasher from further overflowing.  So, before you think something is wrong 

electrically, first try the switch next to the garbage disposal switch to see if it turns on.  



� Normally this isn’t the case for a dishwasher, but if that still doesn’t help, look for a GFCI button 

on the electrical plugs in your kitchen, or your bathroom, or your garage if you have one. These 

are made to trip off the flow of electricity if there’s an overload or a problem. 

� Take a minute to see how your dishwasher drain line is tied into your plumbing beneath your 

sink. It helps to have a basic understanding of how things are plumbed. This is especially true 

when the line between garbage disposal and dishwasher are shared.  

GARBAGE DISPOSAL 

� If there is no sound coming from the disposer at all, try the reset button, which will be found 

under the very bottom of the unit. It’s normally a red or blue button. 

� If you can hear your disposal but you’re only getting a humming sound, then use a ¼” hex key / 

allen wrench. Turn that back and forth until the jam is loosened, reset the button again and try 

again. (These keys are sold at Home Depot, they are inexpensive and worth a lot when you have 

a problem. It helps to keep it in the cabinet below the sink at all times. If you don’t have one 

available, you can use a broom handle to try to make the blades turn and to free up the jam.) If 

that doesn’t work, probably time to get help if you’re not familiar with this appliance.  

TOILETS 

� There can be backups caused by the common sewer line in an HOA, but normally, it will be from 

your own commode. This is where you start first. There should be a turn off valve located 

directly behind your toilet. Left is off, right is on, and do not try to force it on or off. If that line 

breaks inside the wall, it can cause some serious flooding and repair bills. However, this should 

be the first place to go to stop overflows. 

� Second to that, before you have a problem, find the turn off valve for your building on the 

outside, if there is one. Usually, this will be a white round lid on top of a pvc line (most likely 4” 

to 6” diameter) and will have a raised cross on the lid. Use pliers to open and allow the sewer to 

overflow there, instead of into your unit. THIS IS IMPORTANT INFORMATION. Try it once before 

there’s a problem. Left is loose, right is tight. Be sure to put the lid back on securely.  

� Toilets that occasionally flush themselves or run constantly usually require a very simple repair. 

There are rubber “plungers” at the bottom of the fill tank that stop water from flowing when 

the commode is flushed and refilled. If this plunger is old, or in Austin, corroded with lime, it 

won’t seal any longer and can cause this problem, which in turn raises your water bill by an 

incredible amount.  

� Not flushing well can be as simple as the chain in the handle inside the fill tank has stretched 

and needs to be tightened or replaced. The handles also wear out with time and are easy to 

replace.  

� Fill valves aren’t hard, but if you’re not comfortable with shutting off water, better to call a 

maintenance person or a plumber.  

  



OTHER WATER PROBLEMS 

� Know where your turn off valve is for the building if you have one. If you have sub-meters, that 

is where you will turn off your water to your unit. If you don’t, then try to identify it around your 

building.   

� If you have water to your tub and toilets, but not sinks, it’s most likely your aerator is clogged 

with debris. These should be cleaned out occasionally anyway. Normally at the end of your 

faucet, there is a round section that you can unscrew from the faucet. This should have a screen 

and a plastic ring in it that can be rinsed out, or replaced, and then put back on to keep the flow 

of water correct. 

� Water heaters can also accumulate debris due to the high amount of lime and calcium in the 

water lines in Austin. This debris can build up inside a water heater and cause failure. Suggest a 

plumber in this case.  

� Dripping faucets cost a LOT more than anyone realizes.  In tubs or sinks this is usually a sign that 

the cartridge is bad and needs to be replaced. This requires shutting off water to your unit prior 

to replacing. At this point, a plumber is recommended. 

WINDOW SCREENS 

� Usually the homeowner’s responsibility. If yours tears or comes apart, it can be a simple fix by 

taking it to Home Depot for repair or replacement. There are also tools you can buy to press the 

rubber seal back into place where the screen and the frame meet. They may not be used often, 

but they’re a great tool to have when you need to fix a screen. 

DOORS 

� When dry air replaces humid air, your doors can begin sticking, or opening more readily. This is 

normally not a maintenance problem, just a matter of waiting until the humidity changes again. 

In Austin, that could be in one day.  If your locks don’t align any longer, this will still fall under 

the homeowner’s responsibility to repair. Same with weather stripping.  

� Under most circumstances, the only thing an HOA will handle with the doors is to paint the 

fronts on a scheduled basis. In between those project paints, it’s the homeowner’s responsibility 

to touch up and keep in good repair.  

WASHERS AND DRYERS 

� The vents on roofs from inside your unit MAY be handled on the exterior by the HOA. However, 

it’s still important for homeowners to perform preventive maintenance by having the dryer vent 

blown out. It would be recommended to call a duct cleaning service, or a chimney sweep to 

have this done properly.  

� Washing machines can cause a lot of damage of the drain lines come loose from the drain. It’s a 

good idea to check those every once in a while.  

PARKING SPOTS 



� Although you may have an assigned parking space for your unit, that is considered common 

area. The HOAs can be stringent about oil drips and other damage because it costs so much to 

reseal a parking area. Sometimes if there’s so much oil damage, the entire parking space has to 

be cut out and re-asphalted. If your car has caused damage, first try using the Zep driveway 

cleaner and a push broom to clean. Never soak up anything with Kitty Litter. If you need help, 

call your property manager to see what can be done. If the City of Austin is in Stage 2 or higher 

water restrictions, no one is allowed to use a power washer to clean the spots, so your 

awareness is key to maintaining a property well. 

RODENTS 

� Although the trapping may be up to you if the rodent is in your unit area, the HOA should help 

by finding where they are getting in from the exterior and helping by sealing that up. This is 

dependent on each HOA, they vary a lot. 

� Other suggestions are to keep food in plastic and air tight containers. Be aware of not 

feeding pets outdoors, including birds. Even water can draw undesirable 

guests.   


